
WHAT TO EXPECT 
FROM YOUR FIRE INVESTIGATION
Determining the origin and cause of a fire requires a systematic approach with 
adherence to the scientific method and painstaking collection and analysis of 
evidence. Even if you believe the cause of a fire is obvious, it’s important to 
remember that confirmation bias can derail a claim by leading to inaccurate 
conclusions. A certified, experienced fire investigator completes an inspection and 
determines the cause of the fire without bias. Here’s what you can expect from a 
Donan expert, from start to finish. 

CONFIRMATION BIAS

The tendency to search for, 
interpret, favor, and recall 
information in a way that 

confirms or supports one's prior 
beliefs or values

ASSIGNMENT SUBMISSION
Provide some basic details surrounding the fire loss, including 
the loss location, type of property (residential, commercial, 
vehicle, etc.), and contact information.

SCHEDULING AN EXPERT
A Donan representative will reach out to your onsite contact 
within 24 business hours to verify information and obtain their 
availability. This step ensures that the best certified fire 
investigator for the loss type with the earliest availability is 
assigned to the investigation.

SCHEDULING 
A Donan representative will work with you or your designated 
contact to schedule a site study with all necessary parties.

VERBAL BRIEFING/REPORT WRITING
The fire investigator will provide a verbal briefing with the 
preliminary findings following the inspection. We offer a 
variety of reports to meet your needs and back up our 
conclusions with evidence and scientific observations.
When applicable, 3-D scans of the loss will also be provided.

AFTER THE INSPECTION
Donan fire investigators receive ongoing training to serve as 
expert witnesses as needed.

All reports are technically reviewed per NFPA 921 standards.

The final report will be sent in an email and can also be accessed through our customer portal.

Got burning questions? Learn how a Donan expert can help with your 
origin and cause claims or submit an assignment today at donan.com.

SHORT REPORT
Report length dependent on findings, 3 
embedded photos in the report, 6-10 
captioned photographs in the Report 
Photographs Appendix, limited 
Background, Summary of Conclusions

EXPANSIVE REPORT
Report length and referenced captioned 
photos dependent on client’s needs, 
details of the scientific process, 
background, Observations, Analysis of the 
Study, Summary of Conclusions

INVESTIGATION
The scientific method is ESSENTIAL to obtain results you can 
trust. Investigators are required to follow the scientific method 
in accordance with guidelines established by the National Fire 
Protection Association (NFPA) 921 to determine the origin and 
cause of all fires.
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